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September 7, 2007 
 
Dear Jonathan: 
 
On behalf of Alamos Gold Inc., I want to express my thanks and offer my commendation for the quality 
of products, service and support that you and your staff have shown us during the past 2 years. 

Since we began working with you to develop and implement our network server, workstations, and 
blackberry enterprise server, we have been extremely pleased and impressed with the onsite I.T. 
service your support staff has provided. The attention to detail, competitive pricing, expert service and 
quick response to concerns, are the types of services that make working with your organization a true 
pleasure. 

Your support team’s service has been second to none, especially the close and open relationship that 
my staff has been able to develop with your technicians. Rarely have we seen this level of cooperation 
from a vendor. Having the opportunity for my specialists to call and talk directly to the technician who 
built the system is one of the real pluses in solving any problems that may arise. 

The professionalism of everyone at 24-7 Computer Solutions is one of the deciding factors in where 
we take our business. I don't know where we could have found a more reliable, friendly, professional 
and hard working vendor than at 24-7 Computer Solutions.  

In closing, let me say that I, without reservation, would recommend that any enterprise consider doing 
business with 24-7 Computer Solutions. 
Best Regards, 
 
 
Cynthia Bowes 
IT Manager, 
Alamos Gold Inc. 
 
 


