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Dear Jonathan:

| would like to take this time to let you know how pleased we are with 24-7
Computer Solutions and the work that your organization has done for Kwik Kopy.
We would like to say a special “Thank you” for responding so quickly and bailing
us out us recently. It is comforting to know that | can pick up the phone and have
all of my technical problems solved and that | won't lose sleep, knowing we can
count on you.

Your support team’s wealth of information and ability to simplify what we want
and need, enables us to achieve the best strategy for our organization structure.
The LAN network your staff designed for us has enabled our staff and customers
to be more productive and efficient. As you know, in our business we service
many large clients and therefore rely greatly on the reliability of our computer
systems. Without smooth running computers on a reliable network and the
knowledge that your support staff have to immediately support us should
something go wrong, our daily operation would be quite a challenge.

e especially pleased that your company completed the project on time, on
budget and got it right the first time. Should the occasion arise where we can
testify t§ your professionalism, we would be pleased to highly recommend your
servicesl\to other firms in the communication systems integration industry.
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